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LOI CAM DOAN
T61 xin cam doan, Luan van: “Phat trién dich vu ngan hang dién tir tai Ngan
hang noéng nghiép va phat trién Nong thon Viét Nam - Chi nhanh tinh Thai Nguyén”
13 cong trinh nghién ciru cua riéng t6i. Cac ndi dung nghién ctru va két qua trinh bay
trong luan van la trung thyc, ro rang. Nhiing két luan khoa hoc cua luan van chua
tirng duoc ai cong bd trong bat ky cong trinh nao khac.
Thai Nguyén, thang nam 2019

Tac gia luan van

Khong Hai May
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LOI CAM ON

Trong qua trinh hanh thyc hién dé tai: “Phadt trién dich vu ngdn hang di¢n
tie tai Ngdn hang nong nghiép va phat trién Nong thén Viét Nam - Chi nhanh
tinh Thai Nguyén”.

T61 xin tran trong cadm on Ban Gidm hi¢u, Phong Pao tao, cdc phong ban va
cac thay c6 gido Trudng PH Kinh t& va Quan tri Kinh doanh di giang day va tao
diéu kién gitp do to1 trong subt qua trinh hoc tap va nghién ctru, lam luan van.

Téi xin trin trong cam on cd gido PGS.TS. DS Thi Béc - ngudi da truc tiép
huéng dan toi nghién ctru va hoan thanh luin vin nay.

T6i xin chan thanh cam on Ban Giam ddc, cac dong chi Truong phong, Pho
phong, cac dong chi can bg, nhan vién cing toan thé ngudi lao dong trong Ngan
hang Nong nghiép va Phat trién Nong thon Viét Nam, chi nhanh tinh Thai Nguyén
d4 tao moi diéu kién gitp do cho t61 hoan thanh luan van nay.

T6i xin chan thanh cam on sy gitip d& tan tinh va nhitng y kién dong gbp cua
thay, ¢ gido, ban bé, dong nghiép va gia dinh trong qua trinh 1am luan van.

Xin chdn thanh cam on!

Thai Nguyén, thang  nam 2019

Tac gia

Khong Hai May
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Viét tat Nghia
ATM May rit tién ty dong
BIDV Ngan hang Dau tu va Phat trién
BQ Binh quén
CNTT Cong nghé thong tin
DVCNT Pon vi chap nhén thé
NH Ngan hang
NHDT Ngan hang dién tr
NHNN Ngéan hang nha nudc
NHNN&PTNT | Ngan hang Nong nghiép va Phat trién nong thon Viét
VN Nam
NHPH Ngén hang phéat hanh
NHTM Ngan hang thuong mai
NHTT Ngén hang thanh toan
POS Diém chap nhan thanh toan thé
TCTQT T6 chtc thé quoc té
TMDT Thuong mai dién tir
Vietinbank Ngan hang Cong thuong Viét Nam

S6 hoa boi Trung tim Hoc liéu va Cong nghé thong tin — PHTN http://Irc.tnu.edu.vn




vii

DANH MUC CAC BANG

Béang 2.1: Thang do ctia bang hol.........ccccvviiiiiiiiii 28
Bang 3.1: Két qua huy dong von cia NHNN&PTNT VN - Chi nhanh tinh Thai
Nguyén giai doan 2016 — 2018 ........cooiiiiiiiii e 42
Béng 3.2: Két qua cho vay cia NHNN&PTNT VN - Chi nhanh tinh Thai Nguyén
gial doan 2016 — 2018 .......cooiiiiiiiie 46
Bang 3.3: Két qua hoat dong kinh doanh cia NHNN&PTNT VN - Chi nhanh tinh
Thai Nguyén giai doan 2016 - 2018.........cccoeiiiiiiiiiiiiiii e 49
Béng 3.4. S6 lugng thé do NHNN&PTNT VN - Chi nhanh tinh Thai Nguyén phat
hanh giai doan 2016 — 2018 .........c.cooiiiiiie s 53
Bang 3.5: Doanh sb thanh toan thé tai NHNN&PTNT VN- chi nhanh tinh Théi
Nguyén giai doan 2016-2018 .........cccoiiiiiiiiiiee e 55
Bang 3.6: Két qua trién khai san pham MobileBanking tai NHNN&PTNT VN chi
nhanh tinh Thai Nguyén ndm 2016-2018 ..........ccoiieiieiieiiee e o7
Béang 3.7: So sanh cac tién ich dich vu NHDT cia NHNN&PTNT VN va mot )
NGAN NANG KNAC..........eiiiiiiicc e ene e 59
Bang 3.8: Két qua kinh doanh dich vu ngan hang di€n t0 ..o, 62
gial doan 2016 — 2018 ... s 62
Béng 3.9: Phan loai mau thdng k& nam 2018 .........cccovueverevereererieeessesesessessenienenes 63
Bang 3.10: S6 luong may ATM, POS, quay phuc vu tai cac chi nhanh cia
NHNN&PTNT VN - chi nhanh tinh Thai Nguyén nam 2018 ............cocoiviiiiinnnne 65
Béng 3.11: Két qua khao sat kha ning dap tng dich vu tai NHNN&PTNT VN chi
nhanh tinh Thai NGUYEN.......cccooiiiiii 66
Béang 3.12: Két qua vé sy thuan tién cta dich vu tai NHNN&PTNT VN chi nhanh
tiNh ThAT NGUYEN.....ciiiiiiiiiii e 67
Bang 3.13: Két qua danh gi4 vé tinh bao mat ctia dich vu tai NHNN&PTNT VN chi
nhanh tinh Thai NGUYEN.......ccoiiiiiiiii 70

Bang 3.14: Tong hop sb lugng nhan vién tham gia ddo tao vé dich vu NHDT tai
NHNN&PTNT VN chi nhanh Thai Nguyén giai doan 2016 -2018 ...............c.c...... 75

S6 hoa boi Trung tim Hoc liéu va Cong nghé thong tin — PHTN http://Irc.tnu.edu.vn



viii
DANH MUC CAC SO PO

So d6 3.1: Co ciu bo may t6 chirc va quan 1y tai NHNN&PTNT VN chi nhanh tinh
QLI U 00 =T o PSSR 38

S6 hoa boi Trung tim Hoc liéu va Cong nghé thong tin — PHTN http://Irc.tnu.edu.vn



